
 

 

Back-up care 

Exceptional care for 
your family, anytime 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Schedule changes. School breaks. Sitter sick days. Find a 
solution you can count on when your regular care falls through. 
Because your family comes first. 
 
What to expect from your Bright Horizons Back-Up CareTM benefit: 
 

 Affordable, reliable options for working parents 

 Back-up child care in a high-quality center or your own home 

 Camps available in select Bright Horizons centers or nearby Steve & 
Kate’s Camp® locations 

 Back-up care for adult and elder care relatives, in your home or 
theirs 

 Advance booking, up to 90 days ahead or for the unexpected 

 Easy reservations online, through the mobile app, or with the contact 
center 

 Contact center available 24/7/365 
 

Register today 

Visit https://clients.brighthorizons.com/zara 
Questions? Call 877-BH-CARES (242-2737) 
Download the mobile app: search “back-up care” in the App Store or Google Play 


